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Message from Vice Chairman GNIMS  ...

On behalf of Guru Nanak Institute of Management studies, I extend my good wishes to all .

In a short span of time “GNIMS” has witnessed significant growth. We have always believed in imparting a

holistic experience to our students for which our constant endeavor is to develop innovative teaching and

learning methods.

The libraries have been created by actual necessities in modern civilization. It is now an essential unit in social

fabric. Books are one social mechanism for preserving the historical development and the library one social

apparatus for transferring this to the consciousness of living individuals.

It gives great pleasure to release Vol.2, Issue.1, in the month of June 2014 of International Journal Of Library

Science Of Guru Nanak Institute Of Management Studies”, Mumbai. It is our endeavour to provide a platform

of research to the people who are instrumental in research work across various functions and disciplines.

Sardar Gurinder Singh Bawa

Vice Chairman
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Message from Management Nominee  ...

International E-Journal of Library Sciences is a bi-annual International ISSN numbered e-journal of the Guru

Nanak Institute of Management Studies dedicated to library science and management.  It is a flag ship Journal

of the Institute providing a platform to library practitioners, researchers and academicians for their research

works in the areas of library science and management.

Academic libraries are leveraging technology and creating virtual libraries.  Technology has enabled seamless

connect to library catalog, digital resources, linking to librarians, etc.  Mobile apps on smartphones have

virtually brought the library on palm tops.  Technology has also enabled library connect horizontally and vertically.

I wish the library team of the Institute the very best in their endeavours and hope this Journal caters to the

growing needs of the librarians the world over to share their research work and knowledge.  I am sure that this

Journal will be of great help to library professionals, academicians, educational institutions and people in

general.  I invite all to contribute their research papers and articles for publication in the Journal.

Dr. R. K .Patheja
Management Nominee
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Message from Director - in - Charge  ...

We are happy to place before you another edition of the International Journal of Library Science.  The objective

of the Journal is to provide a forum to library practitioners, researchers, academicians at national and international

level for sharing their thoughts, ideas, views, experiences and application based research works in the area of

library science and management.  Such a platform can help promote indigenous research and extension

activities as well in this important field which like any other field is going digital.

Speed is of essence in this highly competitive world.  The demand for knowledge is growing exponentially.

With perceptible shift in demography there is a growing demand for information in digital form.  Libraries must

therefore embrace technology in a big way and make it available in multiple platforms.  This is the only way they

can ‘connect’ with the end users of the new generation.   This calls for inventive thinking and continuous

research.

We thank all the authors for their scholarly research contributions.  We also thank all the supporting personnel

for making this publication a reality and are sanguine that with sustained patronage from the research community

this publication would continue to grow uninterrupted.

Research papers, thought based articles, case studies, book reviews, interviews, etc. are invited for publication

in future issues of this publication.

M Krishnan

Director-in-Charge
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Message from Associate Editor ...

It is indeed an honor to be an Associate Editor for Vol.2, Issue.1, June 2014 of International Journal of Library

Science of Guru Nanak Institute of Management Studies. The Journal is continuing to grow thanks to the continuing

support from Research Scholars, authors and well wishers.

The theme of this volume is “Impact of ICT on Today’s Society”. With era of globalization, information technology

has taken new horizons and reached a position where it is a part of our daily routine. Information and

Communication Technology (ICT) has increased the process of communication and information sharing to be

simpler and in a quick timer and directly or indirectly facilitated and improved the way people request a service

or product in general.ICT has become involved in every part of the community such as governance, defense

and daily activities of all people.

This issue contains a panorama of articles and research papers relevant to the theme, which we hope are

useful to the readers. We thank the authors for their valuable contributions.

We welcome your valuable suggestions and comments that would help us to improve our Journal.

Ms. Kuljeet G. Kahlon

Associate Editor
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Introduction :

The electronic information resources have acquired a major

portion of library collections. The value and use of information

resources, particularly e-resources, have increased with the time.

Therefore, there is necessity to make study on the different aspects

of e-resources and the issues relating to the use of e-resources by

users, more particularly by faculty members of academic

institutions.

The present study is an attempt to analyse the use of e-resources

by the faculty members and students of Shivani Engineering

College and to find out the problems and constraints faced by the

users in accessing the e-resources with some purposeful

suggestions for its development.

Review of  Related Literature:

Rogers (2001)1 studied faculty and graduate student use of

electronic journals, printed journals and electronic databases was

conducted at Ohio State University (OSU) during the years 1998-

2000. The surveys were administered three times (once in a year),

allowing the researcher to gain insight into the changes of attitudes

and adoption over time of electronic services. The findings of the

surveys showed that since 1998 there has been a significant

progress in the acceptance and usage of electronic journals at

OSU. In 1998, only 200 e-journals were available, while in 2000,

the number of available e-journals increased to more than

3,000. In 1998, 19% of the respondents used e-journals at

least once a week, while in 2000, the percentage increased to

36%. At the same time, the at least weekly usage of printed

journals decreased from 45% in 1998 to 34% in 2000. Weingart

and Anderson (2000)2 measured the Awareness of the faculty

and administrators toward electronic resources2 was studied

at the University of Utah. The findings showed greater need for

publicity and training. The questionnaires were distributed to

all faculty and administrators (856 individuals). The return rate

was 49.8%. The questionnaire contained a list of 55 databases

available to the faculty and administrators. For each database,

each respondent was asked to check whether he/she was

aware of the existence of the database. For each database the

respondent used, he was asked to rank its ease of use. Only

54% accessed the databases remotely, the rest of the

respondents accessed them from the library.

Hewitson’s3 (2002) study explores the result of an investigation

into the awareness and extent to which the university’s

academic staff use and assimilate Electronic Information

Services (EISs) into their work. the research was conducted

using two methods: a quantitative study involving a

questionnaire mailed to a random stratified sample of 200

university staff and a qualitative study, which addressed four

specific areas” the characteristics of the respondents (age,

Use of Electronic Resources at Sivani Engineering College Library, Chilakapalem

K. Srinivasa Rao

Teaching Associate ,Dr. B.R. Ambedkar University ,Etcherla – Srikakulam –A.P.

Abstract :

The rapid advancements of information  and communication technology (ICT) has brought revolutionary change in the

information scenario  giving rise to a number of options to handle varied information sources conveniently and effortlessly

as a result of which e-resources have become the most sought after modern library’s reserves in satisfying varied needs

of students, teachers with minimum risk and time. Information technology has changed the world and has become one of

the important tools for retrieving  information.

Key Words : E-Resources, ICT
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gender, faculty); the perceived level of the information technology

(IT) literacy of staff; the frequency of use by academic staff; the

extent to which academic staff integrate the use of EISs into

students; educational license; and what the university can do to

support staff better in their use of EISs. Dadzie (2005)1 has

investigated the use of electronic resources by students and faculty

of Ashesi University, Ghana, the level of use, the type of information

accessed and the effectiveness of the information communication

tools for information research. Igun (2005)2 has identified to the

challenges faced by the libraries and information centre in Africa

in the establishment of electronic publishing. Apart from the

information source that can be obtained through the internet and

downloaded online, the actual acquisition of electronic books is

still not possible. KumbarMallinath and Lohar (2005)3, focused

on student attitudes toward digital resources and services. It

revealed that the majority of the students are using the digital

resources frequently.

Achonna (2008) in research article “Awareness, Access and Usage

of E-Journal Resources of the Library, by the Students of Yaba

College of Technology, Yaba –Lagos Nigeria”, examined the

students’ awareness, access, usage and problems faced in use

of e-journal resources at the Yaba College of Technology library.

Use of e-journal resources was found low. Lack of skills,

inadequate provision of computers, power outrage etc. were the

problems faced in use of resources. Study concluded the need

for the training skills, provision of adequate computers, need to

popularize the information technology and its usage and to motivate

the students to use e-journal resources.

Atakan et al. (2008) “An Evaluation of the Second Survey on

Electronic Databases Usage at Ankara University Digital Library”.

A survey was conducted to measure the effectiveness of digital

library. Investigators compared the results of two surveys carried

out in 2002 and 2005. Results revealed that many faculty members

were using electronic databases. Web of Science, Science Direct

and Ebsco were the most preferred databases. Lakan (2008)

carried out a study named “Availability and Utilization of Electronic

Information Databases by Staff of the Agricultural Complex, Ahmadu

Bello University, Zaria”. Objective was to find the availability and

use of electronic databases by staff of university. Results revealed

that power outrages, slow Internet service and insufficient

computers were thefactors affecting the provision and use of

electronic information resources.Moghaddam and Talawar

(2008) “The Use of Scholarly Electronic Journals at the Indian

Institute of Science: A Case Study in India”. A growing interest in

using electronic journals was found as users had free access to

electronic journals at all hours. The userswere using electronic

journals mainly for research work and PDF format was the most

preferred.service. Libraries were lacking behind to provide specific

information. Sujatha and Mudhol (2008) carried out a survey to

study the use of different types of electronic information sources

by teachers/scientists, research scholars and post graduate

students under title “Use of Electronic Information Sources at the

College of Fisheries, Mangalore, India”. About 88.9% users use

electronic information sources for thesis/ project work and 87.6%

used for on going research work. Majority of the respondents

comprising 79.0%, browsed the Internet for subject specific

information websites and 75.3% for international/ regional

institution websites. E-mail was the mostfrequently used electronic

information source followed by webres

Objectives of the Study :

1. To asses the amount of familiarity and frequency in the

use of the different types of electronic resources.

2. To final the purpose and utilization of the electronic

resources and services by the users.

3. To know the level of satisfaction on current e-resources.

4. To know the difficulties encountered by the users while

using e-resources.

5. To asses the opinion of users on electronic format over the

print formal.

Scope :

     The scope the study is limited to sivani engineering college

library chilakapallamsrikakulam. The study covers all type of users

irrespective of age sex education attainment status of the users

etc…….

Limitation :

The present study aims to find the use level of e-resourcs in shivani

engineering college library chilakapalam srikakululam the

Use of Electronic Resources at Sivani Engineering College Library, Chilakapalem
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investigator was able to indentify the major limitations, such as

the present study consists of only the e-resources users

Methodology :

The survey used the questionnaire tool to know about the use of

E-resources among the students and faculty of shivani engineering

college library –chikalapalem ,srikakulam.at present there are

300 batch firststudent, 350 Batch’s Second year students ,370

Third Year Batch year students and 50 Faculty members in this

college nearly 120 questionnaires distributed among the students

and faculty of Sivani Engineering college Library Chilakaalem,

Srikakulam. Out of 120 users 107 (89.16%) we are responded.

The response rate us 90% the investigator could collect field

questionnaires from only 120 Engineering Students and Faculty.

The questionnaires contains is questions related to back ground

information about to user, user information requirement opinion

approach to type of e- resources, problems encountered by them

. Other means adopted for fulfilling required information.

Data Analysis:

Gender wise distribution of respondents

Table.1

S.No. Sex Number Percentage

1 Male 60 56.0%

2 Female 47 43.9%

Total 107

Table.1 indicates the gender-wise distribution of respondents. It

could be noted that out of 107 respondents. Majority of the

respondents (56.0%) belong the male group and rest of than

(43.9%) are females. It’s concluded that male respondents

constitute more in number than female respondents, indicating

the persons of male domination in Engineering profession in AP.

Age-wise distribution of respondents : Table.2

S.No Age.Group Number Percentage

1 Less than 19 35 32.7%

2 20-29 72 67.2%

3 30-39 - 0%

4 40-49 - 0%

5 50-59 - 0%

Use of Electronic Resources at Sivani Engineering College Library, Chilakapalem
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Table.2 indicates the age-wise distribution of respondents. It could

be noted  out of the total 107 respondents 32.7% percent of then

belong the age group of less than 19 years and 67.2% percent

come under the age group of 20-29 years, this age occupied

highest number in this study.

Status of the respondents

Table.3

S.No Status Number Percentage

1 Faculty 20 18.6%

2 Scholor - 0%

3 Student 87 81.3%

Table.3 shows that 81.3% of respondents are students. And 18.6%

of the respondents are faculty. These two groups are using e-

resources in Shivani Engineering College library.

Course-wise distribution of respondents;

Table.4

S.No Course Students Percentage

1 CSE/IT 2 1.8%

2 ECE/EEE 58 49.5%

3 MECHANICAL 16 14.9%

4 CIVIL 27 25.2%

5 ELECTRICAL 4 3.7%

6 MCA - -

7. MBA - -

TOTAL 107

Table.4 indicates the course-wise distribution of respondents. It

could be that out of the total 107 respondents. 1.8% are CSE/IT

and 49.5% are ECE/EEE. 14.9% are mechanical and 2.5% are

civil, and another 3.7% are Electrical. It is observed that 1.8% of

respondents are CSE/IT branch. It is concluded that more ECE/

EEE branch and courses followed by Mechanical, Civil, Electrical

are the Respondents in this Study.

Frequency of visits to the Library:

Table.5

S.No. Frequency of visits Number Percentage

1 Daily 45 42.0%

2 Weekly 29 27.1%

3 Weekly Twice 27 25.2%

4 Rarely 6 5.6%

Total 107

Use of Electronic Resources at Sivani Engineering College Library, Chilakapalem
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Table.5 shows that, majority of the respondents’ 42.0% visiting

daily. 27.1% of the respondents visiting weekly once, 25.2% of the

respondents visiting at weekly twice and another 5.6% of the

respondents visiting rarely.

Awareness about E-resources:

Table.6

S.No. Aware of E-resources Students Percentage

1 Aware 49 45.7%

2 A little Aware 56 52.3%

3 Un Aware 2 1.8%

Total 107

The above table shows that 1.8% of users are not familiarly with

the e-resources available in the library. Highest percentage

(45.7%) felt that they considered them selves as fully aware and

another 52.3% “Little aware” of e-resources in the library.

Frequency of use:

Table.7

S.No. Frequency of use Number Percentage

1 Daily 43 40.1%

2 Weekly one 22 20.5%

3 Weekly twice 28 26.1%

4 Monthly 2 1.8%

5 Rarely 12 11.2%

Total 107

Table.7 shows that, majority of the users 40.1% using e-resources

Daily 26.1% of users using e-resources at weekly twice 20.5% of

users using e-resources of weekly once. 11.2% using e-resources

rarely small percent 1.87% using e-resources at monthly once.

Experience in using E-resources:

Table.8

S.No. Experience Number Percentage

1 Less than 6 months 10 9.3%

2 6months -1 year 35 32.7%

3 1-2 years 55 51.4%

4 More than 2 year 7 6.5%

Total 107

Table.8 shows that 51.4% of users having experience between 1-

2 years for the using of e-resources occupied first place. 32.7% of

users having experience between 6 months -1 year for using of e-

resources occupied second place and 9.3% of users having

experience less than 6 months and followed by 6.5% more than 2

years.

Purpose of using E-resources:

Table.9

S.No Purpose use E-resources Students Percentage

1 For study 95 88.7%

2 For Research - 0%

3 Teaching - 0%

4 Update knowledge 8 7.4%

5 Project works 4 3.4%

Use of Electronic Resources at Sivani Engineering College Library, Chilakapalem
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Table.9 indicates majority of the users 88.7% using e-resources

for their study person. 7.4% of user using e-resources for the

updating knowledge and a small percent of users 3.4% using

e-resources fro their project work.

Type of E-resources prepared:

Table.10

S.No Types of E-resources Number Percentage

prepared

1 CD’s / DVD’s 1 0.9%

2 Online data bases 63 58.8%

3 E-book & E-journals 37 34.5%

4 Other resources 6 5.6%

Total 107

Table.10 shows that 58.8% of users prepared to using on line

data bases. 34.5% of users prepared to using e-books and e-

journals. 5.6% percent of users prepared to using other sources

and followed by 0.9% of users prepared to using CD’s/DVD’s.

User opinion about the E-resources:

Table.11

Table.11shows that 46.7% of respondents are rating e-resources

available Shivani Engineering College library is very good. And

43.9% of respondents if are rating e-resources available in Shivani

Engineering college library is Excellent. 31.7% of respondents

are rating e-resources available in shivani engineering college

library is good and 7.4%% of respondents are rating e-resources

are available in shivani. Engineering college library is average

and another 4.6% of respondents are rating e-resources are

available in shivani Engineering College is Poor.

Use of Electronic Resources at Sivani Engineering College Library, Chilakapalem
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Problems Encountered by the Students:

Table.12

Table.12 shows that 89.16% percent of respondents face

problems when accessing e-resources due to slow speed/

connectivity /pc’s and others or it takes too long to view/ download

web pages. Or lack of knowledge / training and 12.1% of

respondents face problems when accessioning e-resources due

to over load of information on the internet.

Satisfaction level of E-resources usage:

Table.13

S.No. Satisfaction level Student Percentage

1. Satisfied 96 87.7%

2. Not satisfied 11 10.2%

Total 107

Table.13 shows that 87.7% of students expressed that they were

satisfied with the e-resources of the library. Only 10.2% of the

students that the were not satisfied with the e-resources of the

library when they were accessing in terms of needing the needs.

Conclusion and Findings :

The major finding are students are leading user of  e- resources

in terms of despondence 81.3% of students  and 18.6% of faculty

members. The majority of the users 58.8 % indicated that they

prepared online data base of resource 34.5% of users prepared

e- book and e- journals and followed by others. In the aspect of

frequency of visit to library 40.1% of users visit the library daily and

26.1% visit the library  weekly twice 45.7%  of users are aware of e

– resource and make use of it 52.3% of users are little aware and

1.8% of users are unaware about the e- resource of the library

51.4% of users indicated they have 1-2 years experience in using

e-resources and 9.3% of users having last less then 6 months

43.9% of users expressed opinion about e-resource of library is

excellent 46.7% of users expressed e- resource are very good.

29.9% of users expressed e- resources are good and 7.4% of

users expressed e-resources are average only 4.6% of users

expressed their opinion about e-resource are poor 89.16% of

users are facing problem wile their are using e- resource sand

12.1% of users facing problems their giving more importance to

electronic version of document with availability of more then

resource through the internet high speed connectivity the demand

for e-resources their specific subject   is increasing accordingly.

The library has to evolve more scientific methods to develop

standard a collection of e- resource along with print documents

assessing the requirements of the users community .

Suggestions :

Based on the various observations of the study the following

suggestions are made

1) Problems of slow access speed can be over come by

increasing band  the band width

2) More  computer terminals  should be installed in the library

for  easy access to students and faculty members

3) Increasing resources should be allocated for enriching E

–resources for the benefit of users

4) Awareness should be generated on the E- resources to

obtain current information

Use of Electronic Resources at Sivani Engineering College Library, Chilakapalem
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Bringing Home the Library...

M. Krishnan

Guru Nanak Institute of Management Studies, Matunga, Mumbai - 400 019.

Library is an important adjunct of Educational Institutions.  Subjects

are taught in the classrooms but are learnt in the library.  While

classrooms are the incubators of ideas, library nurtures them.

Library therefore has an important place in student’s life.  It is part

of their learning process.  Library is the store house of information

and ocean of knowledge.

With path breaking innovations in information and communication

technology, there has been a paradigm change in library science

and management.  Many of the library processes are automated.

It includes indenting books, returning them, automatic reminders,

cataloging, etc.  Books, journals, periodicals can be searched

on-line and indented if available.  If a book is issued and not

available currently, indent can be placed in the system by the

student.

Today E-library co-exists alongside brick and mortar libraries.

There are many free libraries available in the internet.  Google

has eBookstore which has a large collection of books.  People

can read the books on the web, tablet, mobile or ereader.  Books

can be downloaded as well.

e-library is making library services available anytime, anywhere.

Students no longer need to go to library for indenting books.  They

can do so using the e-library from the comfort of their home and

without being restricted to the library working hours.

Knowledge explosion due to digital revolution is a trigger for

libraries to adopt ICT.  Digital information can be codified, stored

and shared.  Information and knowledge can be made available

in a structured way.  Digitizing library help improve knowledge

sharing in a much more organized manner.

Guru Nanak Institute of Management Studies has taken many

initiatives to take the library closer to the students by leveraging

the technology.  Some of the initiatives are listed below.

• Through Web-Opac system students can access the

library catalogue and search for books, periodicals,

journals, etc.

• The search can be by author, by name of book, by key

words, by publishers, etc.

• Reservation of books

• Syllabus, past years question papers, etc. can be accessed

on-line

• New arrivals of books, journals, etc.

• News clippings services

• Current awareness services

• Purchase of books through library using the on-line services

• Download facilities

• Through eResources, students can access dictionaries,

encyclopedias, search engines, important organization

website links such as banks, stock exchange, government

sites, etc.

• Bulletin board / notice board services

If e-learning is ushering in virtual classrooms, then is it not fair to

expect a virtual library?  And with a click of a mouse the information

is on your screen!
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Introduction :

According to the marketing Guru Philips Kotler  “ Marketing as the

analysis, planning, implantation and control of carefully formulated

programmers, designed to bring about voluntary exchanges of

values with targets, markets for the purpose of achieving

organizational objective”. It relies having on designing the

organization’s offering in terms of target market’s need and desired

and on using effective pricing, communication and distribution to

inform, motivate and services the markets.

Marketing bring in an element of competition, which will result in

providing better services. Marketing is a process that can help

Librarians of libraries in achieving self sufficiency in their resources

and provide an optimum level of services to reach more potential

users and to encourage the use of library resources. This naturally

requires a selft from product or services orientation to customer .

various types of tools for collecting and analyzing useful data about

information need of the customer, which assists in designing,

developing and delivering  appropriate services.

Levels of Marketing:-

There are two types of levels of Marketing

Strategic Marketing:-

Strategic Marketing attempts to determine how an libraries

competes against its competitions In a marketing place. In

particular , it aims at generating competitors.

Operational Marketing:-

It is executes marketing functions to attract and keep customers

and to maximize the value derived for them, as well as to satisfy

the customer with prompt services and meting the customer

expectation.

Dr. Ranganthan concepts of the five laws of Library science had

the marketing strategic concepts at their core five laws were :-

1St Law Books are for Use :-Maximize the use of books  as product

New Marketing Strategies of ICT Services in Libraries and CRM

Ms. Kuljeet G. Kahlon

Library Manager, Guru Nanak Institute of Management Studies Mumbai-400 019.  kuljitgill05@gmail.com

Mr. Dinesh  A Sanadi

Librarian, St. Joseph College of Arts & Commerce, Thane

Dr.  A. Ganesan

Director, Library, PRIST UNIVERSITY, Vallam, District Thanjavur, Tamil Nadu - 613 403.

Dr. Daya Sridhar
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Abstract

Today whole business is depend on marketing, therefore marketing of any product is the whole business seen from the point of

view of its final result,  that is from customer’s point of view. Thus marketing means working with market to actualize potential

exchanges for the purpose of satisfying human needs and wants. Information is the power and libraries and information centers

are the reservoir of this information. Libraries are also profit services industries and information is their key product. Marketing in

Library with rapid advanced in on-line technology sector the libraries are experience a period of radical changes in all the

activities, particularly while providing information services to their users. Today Libraries and information professional must

assume a proactive role to cope with increasing competition.

Keywords: CRM, Marketing of information Product



GNIMS - International E-Journal on Library Science - Volume No. 2 - Issue - 1 - June 2014 17

2nd Law Every Reader his/her Book :-Reader is the prime  factor

and there need must be satisfied

3rd Law Every Book its reader:-Find  a reader or customer for every

book

4th Law Save the time of the Reader:-Arrange  information in such

a way that the reader finds his desired information promptly. Don’t

dissatisfy a customer.

5th Law A Library is growing organism: - Libraries are not made;

they grow

A focus on customer needs 2nd and 4th Law clearly emphasized in

these laws devised in the back to 1931 and also the 3rd law relates

to finding a reader probably implying that the library should reach

out to the customer.

Modern Ways of Marketing Information Services IN GNIMS

Library:-

There have been so many new methodologies for promoting

information services of GNIMS Library:-

Ø Electronic Networked environment (WEB- OPAC

System):-

Library is equipped with Web OPAC system. It is the main

basic search or the best online cataloging. It provides the

user with appropriate information about the new arrivals,

Books etc.

Ø Current Awareness Services (CAS) :-

Current Awareness Services (CAS) is extensively for users.

The list of new additions to the Library collection is

displayed on the Library notice board every month.

Ø Clippings Services: -

Clippings of content page of the subscribed Journals/

Magazines are maintained for reference to the users. And

any other important News related to the AICTE, DTE or any

other governing bodies are also stored for the reference.

Ø  Inter Library Loan Services:-

Khalsa College established in 1937 have rich collection of

Library materials. Gnims Library and Khalsa College

Library work in collaboration with each other so, that user

can get optimum benefits. Resources are shared

according to the needs of the user.

Ø Telephonic Renewal Facility:-

The library facilitates the Telephonic Renewal Facility for

its part-time user’s. Keeping in mind the busy schedule of

part-time students, GNIMS Library has start a new services

called as T.R.F. Students can renew their library material

by just making one call.

Ø Monthly Books Display:-

Every month books are exhibited to create an awareness

about the subject related books and new addition. Students,

faculty and staff members can select appropriate book

according to their need.

Ø Library Database:-

Library has EBSCO’s Online Business management

Database, Business Source Elite. It has rich collection of

full text publication, trade journals and general business

Magazines, full text country economic reports, reviews,

studies & surveys, Industry reports, market research reports,

case studies, company profiles etc. Access is available to

EBSCO Database 24/365 via EBSCO host with unlimited

access to all students and faculty within the campus.

Ø Interface with the other Library:-

We have created good relation with other Libraries in   the

city. For example we try to get the Xerox copy of the book

which are unavailable in our Library from other institution.

But we also reciprocate them by giving a Xerox copy of a

book which other institutions don’t have.  We make it as a

complementary one. We have life time membership with

BOSLA (Bombay Science Library Association) And ILA

(Indian Library Association)

Ø Research Activities of the Library:-

There is a growing recognition of the need to manage the

increasing flow of information, Ideas & Knowledge more

affectively & efficiently. The Seminar conference aims to

bring together Academics Researchers & Industry

Practitioners on a single  platform to review research in the

domain of Library & Information management at different

New Marketing Strategies of ICT Services in Libraries and CRM
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levels & recommend strategies for improving the  quality of

library  & information management Services. We organize

Research seminar on National level with the regular

interval and publish annual Journal.

Ø 13. Annual Membership:-

Library provide to services with ex-GNIMS Students for their

benefit as annual membership. And anybody can come

and refer the book from GNIMS Library showing their

identifications as I-Card, authority letter etc.

Bonafide certificate:-

We provide Bonafide certificate to the students to use the other

Libraries as per their rules and norms and for the students benefit.

Ø Suggestion/Feedback:-

For continuous improvement in the Library we have

suggestion box so, that user suggestion, as well as

feedback form will help us to improve our services. We get

feedback forms filled after the course completion.

Staff training /education and promotional practice:-

The goal of the practice was to refresh the library staff members

and educate them about the prevailing work practices in other

college/institutional libraries and also to develop a clear

promotional policy to the library staff and thus enhance the

performance level in a Library System. The library staff member

always try to  taken for a  visit to other College/ Institutional libraries

to study their functioning, the purpose being to refresh them and

also make them aware about the best practices followed

elsewhere.

Skill for Servicing SHGS:-

Team building, interpersonal relationship communication and

motivation soft skills are the foundations on which SHGS are built.

If Library professional is equipped with these soft skills. They can

play an important role in the knowledge transfer process.

GNIMS Library team performed good interpersonal relationship

soft skills with Library users.

“Without Library, No Knowledge”

“Without Librarian, No Academics”

Ø Organizational Membership:-

Institute has tied up with British Council Library and

American Information Resource Centre   to share their

literary resources to benefit the users, who are also invited

for special screening and other educational interactions.

Ø Library Timing:-

GNIMS Library provides 12hrs services to their valuable

students for all the seven days of a week.

Ø Guidelines for borrowing:-

Gnims Library provides two Library cards to each Student

for issuing the books; they can issue two books at a time

from the Library. Faculty can issue 10 books at a time.

Library card can be used for the following:-

Ø Xerox and Printout Facility:-Library User can save their

time and use both the facilities in the Library.

Ø Reservation of the Books: - According to 3nd Law every

book should be circulated to the users, so user can claim

a book which is already issued by other user.

Ø Orientation: - Library organizes an orientation every year

for all the users at the time of induction programme, so that

all the resources are utilized to the optimum level.

Ø Question Paper for reference :-

Hard copy of Question papers are available in the library. User

can take when they required

New Marketing Strategies of ICT Services in Libraries and CRM
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Ø On Students Request:-During the exams period, library

can be accessed even on public holidays. This faculties is

available only on student request.

Ø Purchase of Book (S) Students can save their time and

money by placing the order of the required book through

the Library.

Conclusion:-

The initiation of modern technologies has considerably changed

the approach of individuals and institutions towards libraries and

information centers. In tune with this change, the libraries and
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information centers are now required to improve and adapt

themselves to the changing conditions. With the modern societies

becoming more and more information conscious, well-equipped

and users-friendly libraries have become the essential ingredients

of the civilized world.

Library is the heart and mind of educational institutions. We the

entire team of GNIMS feel very proud that ,in just seven years our

library has taken a giant leap in the world of digitization and is

keeping in pace with the changing global scenario.
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Introduction :

The modern libraries in most of the higher education institutions

play a significant role in making available the access and utility of

websites of various population research organizations both at

national and international levels in order to improve and sustain

the research on population issues. The Population Reference

Bureau is one of such international organizations, which manages

population information through digitations.

The PRB serves the segment of academicians and researchers

in the field of population. The Population Reference Bureau

informs people around the world about population, health, and

the environment, and empowers them to use that information to

advance the well-being of current and future generations. PRB

analyzes complex demographic data and research to provide the

most objective, accurate, and up-to-date population information

in a format that is easily understood by advocates, journalists, and

decision makers alike. Its commitment to putting information into

action sets us apart. PRB builds coalitions and conducts

workshops around the world to give our key audiences the tools

they need to understand and communicate effectively about

population issues. It works to ensure that policymakers in

developing countries and in the United States rely on sound

evidence, rather than anecdotal or outdated information, when
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Abstract

The advancement of information-communication-technology coupled with computer facility has enhanced good performance of

services and collection development in the libraries especially in higher education and research institutions. The digitization

environment in the libraries facilitates easy, quick and sufficient access to the required information with an economy of space and

human assistance. This paper makes an attempt to explore the population information in various forms such as publications,

media, graphics bank, audio, video available in the website of Population Reference Bureau and explains their access level and

composition of information by subject, region and country with reference to human fertility and child development in general and

India in particular. The Population Reference Bureau plays a significant role in the management of digitized information in the

field of population research. It was found that there were a total of 1426 publications comprising, 36 audio documents, 128 video

documents, 7 graphic bank documents and also 10 annual reports during the period from 2003 to 2012 in general. The graphics

were available on different topics such as HIV/AIDS and STIs, family planning, population dynamics, children and youth,

reproductive health, and ageing. There were 37 articles out of 1018 and 13 reports out of 328 on India. There were nine articles

and three reports on human fertility and child development in India. There were nine audio documents out of 36, seven data

sheets out of 54, five media guides out of 13 on human fertility and child development in general. All the documents are made

accessible and available freely on online in the PRB’s website. The browsing and sorting facilities are available by topic, region,

country, keyword and language through options and data finder. The population information through digitized environment

managed by PRB facilitates the teachers and learners of population research more convenient for their professional development

at international level to a greater extent.
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creating population, health, and environmental policies.

It focuses its work around the core themes such as Aging; Children

and Families; Family Planning and Reproductive Health; Gender;

Global Health; Inequality and Poverty; Migration and Urbanization;

Population and Environment; and Youth. It brings broad expertise

and innovative, cost-effective approaches to analysis, information

sharing, and capacity building. The main functions of PRB are (1)

Translating and Disseminating Population and Health Research

for Nontechnical Audiences; (2) Building Capacity to Use Data for

Policy and Program Reform; (3) Analyzing U.S. and International

Demographic, Social, and Economic Trends; (4) Creating

Multimedia Presentations; (5) Mobilizing Knowledge Through

Digital Dissemination; (6) Conducting Custom Research and Data

Analysis; (7) Providing Journalist Training and Support; and (8)

Developing and Supporting Communities of Practice. PRB’s

funders include private foundations, government agencies, and

individual donors, and it frequently collaborates with other non-

profit organizations and universities.

Objectives

The main objectives of this paper are: (1) to find out the number of

publications, media documents, graphics bank documents, video

documents and other research products made by PRB with

special reference to human fertility and child development in India;

and (2) to explain the access level and composition of information

by subject, region and country.

Data and Method

This study used the data available from the website of PRB website

(www.prb.org) and carried out the bivariate analysis to study its

objectives.

Results

Online Documents

It was found that there were a total of 1426 publications comprising

1018 articles, 13 data sheets, 328 reports, 13 lesson plans and 13

media guides. The other documents maintained by PRB were

audio documents (36), video documents (128), graphic bank

documents (7) and also the annual reports (10) (Table 1).

Online Documents on Human Fertility and Child

Development in India

There were 37 articles on India out of 4126 and 13 reports on

India out of 328. There were nine articles and three reports on

human fertility and child development in India. There were nine

audio documents out of 36, seven data sheets out of 54, five media

guides out of 13 on human fertility and child development in

general.

The graphics were available on (a) HIV/AIDS/STIs (18); (b) Family

planning- (i) Family planning use worldwide (7), and (ii)

Contraceptive methods (10), Family planning costs and demand

(11), Disparities in childbearing and contraceptive use (13),

Reasons for not using contraceptives (9), Family size preference

(23) and Births outside marriages (5); (c) Population dynamics

(39); (d) Children and youth- (i) Adolescents and young adults

(40), (ii) Children (32); (e) Reproductive health- (i) Female genital

cutting (5), and (ii) Maternal health (13), Sexually transmitted

infections including HIV/AIDS (8); (6) Labour force and poverty- (i)

National income and labour force (11), (ii) Household wealth (11),

(iii) Education and urban/rural residence (9), and (iii) Environment

and health (5); and (7) Ageing (12). There were nine graphics

documents on India in general.

Classification of Online Documents

All these documents were classified by different subjects such as

(1) ageing, (2) children and youth, (3) education, (4) environment,

(5) family planning, (6) gender, (7) HIV/AIDS/STIs,  (8) Immigration/

migration, (9) Labour force, (10) Marriage and family, (11) Non-

communicable diseases, (12) Nutrition, (13) Population dynamics,

(14) Poverty, (15) Race/ethnicity, (16) Reproductive health, (17)

US Census and ACS.

Accessibility of Online Documents

All the documents available in PRB website are made available

freely on online in the website www.prb.org. All the documents are

retrievable in full-text according to the nature of document text,

audio, video and graphic forms. All the items of information (articles,

reports) can be sorted out by subject, country or any keyword.

Asia/Pacific, Europe, Latin America, Middle East, North America,

Sub-Saharan Africa are the regions for which the data can be

browsed sorted out. The data can be browsed or sorted out

Population Information Management through Digitization Environment: A Study of PRB with Reference to Human Fertility and Child Development in India
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(ascending or descending) by topic, region or language through

data finder.

Conclusions :

The Population Reference Bureau plays a significant role in the

management of digitized information in the field of population

research. There were a total of 1426 publications comprising, 36

audio documents, 128 video documents, 7 graphic bank

documents and also 10 annual reports from the year 2003-2012

in general. The graphics were available on different topics such

as HIV/AIDS and STIs, family planning, population dynamics,

children and youth, reproductive health, and ageing. All the

documents are made accessible and available freely on online in

the PRB’s website. The browsing and sorting facilities are

available by topic, region, keyword and language through options

and data finder. The population information through digitized

environment managed by PRB facilitates the teachers and learners

of population research more convenient for their professional

development at international level to a greater extent.
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Table 1

Number and percentage distribution of documents by PRB,

2013

Sr.# Document forms # %

A. Publications

1 Articles 1018 71.4

2 Datasheets 13 0.9

3 Reports 328 23.0

4 Lesson Plans 13 0.9

5 Media Guides 13 0.9

Total 1426 100.0

B. Others

1 Audio Documents 36 19.9

2 Video Documents 128 70.7

3 Graphic Bank Documents 7 3.9

4 Annual Reports 10 5.5

Total 181 100.0
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1.     Introduction :

Mobile technology has made communication and information

access very convenient and timely to users from the comfort of

their own homes and offices, and from wherever they are while on

the move with their cellular phone units or PDAs (personal digital

assistants). The worldwide

mobile telephone subscriptions are at 3.3 billion-equivalent to

half the global population. These statistics are substantial evidence

that people everywhere interact with information. As today’s cellular

phones have more features and capabilities than ever before,

including mp3 players, picture messaging, streaming video, and.

become more data-capable, fewer people need a computer to

collect information. People use a cell phone as their primary

interface for surfing the Web, listening to music, watching

television, reading books, and interacting with friends. So over the

past ten years, the mobile phone has become one of the major

interfaces people use to access and share information.

Libraries are social institutions, connecting people with people

and people with information. They are increasingly no longer just

physical places. As most library users owning a mobile phone,

and increasing numbers of these being smart phones, it is time

for libraries to take advantage of mobile technology. Mobile

Technology will help both novice and experienced librarians to

stay relevant in an increasingly mobile society. They need to be

aware of technological changes, peer forward, and prepare for

the future of library mobile interaction. Librarians must be

commensurate with this trend and integrate themselves into the

mobile realm if they wish to deliver enhanced user services.

Mobile devices and services offer tremendous flexibility for those

who want to take advantage of library services. With a simple 3G

connection, a user lying on a beach can access e-books and

multimedia content from a local library. Smartphones can access

networks and content can be continually streamed over a network,

providing content on demand and making it unnecessary to

maintain a paper copy of the material. Google is developing for

mobile first and the desktop second. Apple is in the midst of making

its desktop computers behave more like its mobile devices. Aside

from offering convenience, mobile technologies present new

opportunities for libraries to promote access and expand reach.

 2.     Library Services that can be provided to Patrons via

Mobile Technology are :

2.1 SMS notification services

Libraries may provide the alerts on latest news, events and

Application of Mobile Technologies to Libraries
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Abstract :

Libraries have always set an example in experimenting with new technology developments, whether it is automation or adopting

other information and communication technologies to improve their services. This paper presents an outline of the application

and use of developments in mobile telecommunication systems, web technologies (internet/intranet) and geographic systems

like GPS/GPRS to provide ubiquitous, user-friendly, personalised and dynamic up to date information services to library users.

This new technology will be of great help to libraries towards strengthening their relationship and providing enhanced user

experience to existing users. Libraries may well reach out to the new/remote users who were considered unlikely to connect

because of absence of a medium. This should be adopted in compliance with the information security policies and standards of

the parent organisation.
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notices via SMS and MMS to users wherever they might be

go. The users can get notified instantly with notice alerts

such as- alerts on bringing new books to the notice of users

for suggestion, intimation of arrival of indented documents

by users, informing availability of reserved documents for

collection, appraising about overdue books, outstanding

fines, reminders to return library items, renew books, library

circulars, e-journals subscribed, change in timings,

information about important events, loan request etc. Such

alert notifications can be generated automatically using

integrated library management system/software. SMS

messages can be sent to group of users simultaneously

through many free applications, and intermediary websites/

clients.

2.2 Formal Education, Distance Learning and E-learning

Students are very versatile in using their mobile phones

and various mobile applications. Academic libraries can

harness the advantage to lead implementation of library

services through mobile devices to support distance

learning, formal education, and research activities in e-

learning environment by making the information resources

ubiquitous. Library services should also blend with teaching

and research practice of colleges/universities, scientific

community or other patrons whom they serve.

2.3 Database Browsing

Libraries provide access to a variety of its resources and

databases. The users can just enter search terms and see

results that are designed specifically for mobile viewing.

This service includes OPAC (online public access

catalogue), integrated search, and original document

search. OCLC’s WorldCat Mobile application pilot allows

users to search for and find books and other materials

available in their local libraries through a web application

they can access from a PDA or a smart phone.

2.4 My library

My library is a personal library space where users can find

information and resources of their choosing. Users can

read alerts, check records, renew resources, request items,

track interlibrary loans and document delivery requests,

set up email notices of new books and journal articles, set

up preferences for catalogue searching, etc.

2.5 E-resources with Mobile Interfaces

Some publishers are already delivering e-books (both text

and audio) that are accessible via mobile phones. It offers

access to a variety of databases and digital resources such

as e-Books, e-Journals, Web databases, dissertations,

audio books, streaming music, films, images and article

databases which can be used on mobile. These collections

can either be downloaded from the library websites on

user’s own mobile devices or libraries lend mobile devices

with the collections already on them. A large collection of

audio books both free-and subscription based services are

available for download and also transferable to mobile

devices.

Libraries can make use of multimedia messaging service

(MMS) on mobile devices to share photos, videos, and

audio. Most of the e-book publishers provide 24x7 access

to the library subscriptions from any internet terminal within

the campus, as well on mobile devices, such as iPads,

Android devices, and Kindle.

2.6 Library guide

Libraries can give users the best of library guide information

such as library use guide, question answering service, and

library statistics delivering rich content in a way that works

best for users.

If users have questions and want to contact the librarian for

help, they can get a fast response from the library via the

mobile device and find the appropriate information needed.

2.7 Mobile document supply

The mobile environment and technology present new

opportunities for sending document requests and scanned

images and monitoring the use of collections as well as

the automation of administrative operations. It can support

electronic funds transfer, supply chain management, e-

marketing, online marketing, online transaction processing,
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electronic data interchange, and automated inventory

management systems.

2.8 Text reference service

If the library receives a high volume of enquiries that require

brief responses, such as dictionary definitions, facts or

service information then Librarians can provide instant

answers, and links to articles/references in real time.

2.9 Library Virtual/ Audio Tours

Library Virtual/ Audio tours, instruction/induction/orientation

programs have been quite significant in bringing the

nonusers to libraries and also help the remotely located or

users located in different geographical locations. Library

users, who don’t have time or inclination to attend an on-

site workshop, can get access to library tours on their

mobile devices. Audio/ virtual library tours can be produced

fairly quickly, inexpensively, and could reduce the amount

of staff time spent helping new users to orient themselves

in the library and explaining the facilities available. It can

easily be provided both as downloads from the library

website and on mobile devices.

3.      Advantages of Library Information through Mobile

3.1 User-friendly Aid

Familiarity with their own devices and technology helps

the users in accessing information quickly and does not

require orientation and training. Mobile users are using

the facilities on mobile phones like SMS, instant

messaging, web browsing, e-mail effortlessly to

communicate. Most of the features are pre-installed on

mobile devices or option for data plan packages.

3.2 Personalised Service

Personalised service helps users to interact with library

staff to seek specific information or reference away from

library.

3.3 Ability to Access Information

Information access from anywhere at anytime will be of

great help for users who cannot visit library in person and

provides a constant link to required information resources.

3.4 Time Saving

Users need not record information about resources while

browsing and searching library resources or wait at library

transaction counter to renew/reserve books and hence the

time of the user is saved.

3.5 User Participation

Libraries can enrich OPAC by allowing users to incorporate

user created content like notes or images uploaded by

users.

3.6 Location Awareness

Mobile communication enables libraries to offer location-

based services/content through global positioning system

(GPS) capabilities. Libraries can guide the users to the

location of specific document or service through maps

and navigational tools.

3.7 Limitless Access

All online resources accessible on their desktop also

become accessible through mobiles.

3.8 Access to Print-disabled Users

Mobiles communications help providing services orally to

vision-disabled and physically-handicapped users.

4.      Library & Information Services on Small Screen Devices

In view of the capabilities and developments in mobile

technologies and their advantages enumerated above,

libraries can design and provide the following specific

services on mobile devices, compliance with the

information security policies and standards of the parent

organisation.

4.1 SMS/Texting (Alert Services)

Existing e-mail alert services like bringing new books to

the notice of users for suggestion, intimation of arrival of

indented documents by users, informing availability of

reserved documents for collection, appraising about which/

when books are overdue, library circulars, e-journals

subscribed, change in timings, information about important

events, etc., can be upgraded by sending through SMS/

textalert services3 to meet the information needs of
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‘netgens’. Such alert notifications can be generated

automatically using integrated library management system/

software. SMS messages can be sent to group of users

simultaneously through many free applications, and

intermediary websites/clients.

4.2 Formal Education, Distance Learning and E-learning

Students are very versatile in using their mobile phones

and various mobile applications.

Academic libraries can harness the advantage to lead

implementation of library services through mobile devices

to support distance learning, formal education, and

research activities in e-learning environment by making

the information resources ubiquitous. Libraries should

redesign their services keeping social networking sites in

mind, which are heavily used by younger generation for

interaction, communication, and information sharing.

Library services should also blend with teaching and

research practice of colleges/universities, scientific

community or other patrons whom they serve.

4.3 Instant Messaging for Reference Services

The reference and referral services have already become

virtual with ICT applications and internet. The mobile

devices can further appreciate the service with instant

answers like definitions, meanings and other information

from digital libraries and web. If the organisation has its

own secure and private enterprise IM network, libraries

may as well make use of these as they are more reliable

and secure; or else use web-based free instant messaging

services from Google, America Online, Way2SMS, etc., as

an intermediary to have interactive sessions with users to

answer ‘reference queries’. As these free messaging

services can be withdrawn anytime by the providers,

libraries’ may subscribe to fee-based tools like Text a

Librarian, LibraryH3lp, MyInfoquest, and Shoutbomb.

These tools offer mobile customers all of the benefits of

virtual reference services without being tied to a website.

Librarians can provide instant answers, and links to articles/

references in real time.

4.4 E-resources with Mobile Interfaces

Some publishers are already delivering e-books (both text

and audio) that are accessible via mobile phones. Using

free Plucker e-book viewer, one can access about 20,000

free e-books from Project Gutenberg. Mobipocket of

Amazon is one of the stanadard e-book reader applications

and the website has over 40,000 titles (about 11,000 free).

A large collection of audio books both free-and

subscriptionbased services are available for download and

also transferable to mobile devices. LibroVox is a collection

of free audio books from the public domain. OCLC’s

NetLibrary collection is providing e-book and audio book

titles on library subscription. Libraries can make use of

multimedia messaging service (MMS) on mobile devices

to share photos, videos, and audio. Most of the e-book

publishers provide 24x7 access to the library subscriptions

from any internet terminal within the campus, as well on

mobile devices, such as iPads, Android devices, and Kindle.

Just like any other library databases, users are prompted

to log in using user-ID and password, when they are off-

campus to access e-books on their mobile devices. One

can get todays’ news on their mobiles either by accessing

the web portals or SMS text messaging on their mobile

phones. Newspapers like Wall Street Journal, Washington

Post and Chicago Tribune offer news for small screen.

In India, NewsHunt, a mobile application by Eterno Infotech

Pvt. Ltd. is designed to read newspapers on GPRS-enabled

mobile phones. The greater challenge is to provide access

to e-journals through mobile phones as the libraries and

publishers prefer authentication limited to campus wide

IP address. Libraries must convince the publishers to

provide user id and password mode in addition to IP

address based authentication to access e-journals on

mobiles. Publishers like IEEE Xplore, Elsevier’s Science

Direct, PubMed, EBSCOhost, Encyclopaedia Britannica,

American Institute of Physics iResearch iPhone

application, etc., are already offering their databases for

mobile devices. The nature.com app from Nature

Publishing Group is providing access to read full-text

articles, view full-size figures and save references. Libraries

can offer their digital collections (institutional repositories
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and in-house databases) on mobiles phones that can be

accessed remotely. Greenstone3 digital library software

runs on mobile handsets and allow access just like

accessing any other Greenstone server with searching and

browsing multimedia collections.

4.5 Mobile Optimised Library Webpages

With the increased use of Internet through mobile, libraries

are required to redesign their web pages as mobile

optimised interactive and participative library web pages

to provide dynamic information services to users on a 24X7

basis via mobile devices. While redesigning library must

take into consideration the basic models of mobile phones

to the smart phones with greater capabilities and

functionalities as some of the iPhones and smart phones

are compatible to access the web pages designed for larger

screens. But the time taken to access is more and

downloading is very slow and expensive. To overcome

these difficulties, it is necessary to make mobile-friendly

websites by using (cascading style sheets) CSS or auto-

detect and reformat (ADR) software, which allows a website

to rearrange its content and navigation to suit the size of

the screen it is being viewed on. Libraries should be aware

of mobile web browsers, screen  resolutions and size, etc.,

while creating webpages. The website must be redesigned

to have less graphics, so that the page loads much faster

and with minimal keyboard operations, to ease the mobile

user. In this context, text-only websites are easier and faster

to navigate and fabricate into new applications.

4.6 Library Instructions and Virtual Tours

Library tours, instruction/induction/orientation programs

have been quite significant in bringing the nonusers to

libraries and also help the remotely located or users

located in different  geographical locations. Library users,

who don’t have time or inclination to attend an on-site

workshop, can get access to library tours on their mobile

devices. Audio/ virtual library tours can be produced fairly

quickly, inexpensively, and could reduce the amount of staff

time spent helping new users to orient themselves in the

library and explaining the facilities available. It can easily

be provided both as downloads from the library website

and on mobile devices.

4.7 Online Library Catalogs on Mobile Phones

Libraries are required to interact with the software vendors

to create mobile compatible WebOPACs4. For example,

AirPac add-on product will auto detect the type of device

you are using and format accordingly the catalogs without

graphics for better viewing. libSirsi-Dynix, Innovative and

Library Anywhere developed by Library Thing have similar

options. OCLC’s WorldCat Mobile application pilot allows

users to search for and find books and other materials

available in their local libraries through a web application

they can access from a PDA or a smart phone5. To provide

location-based services, libraries have to use mobile

telecommunication system, the internet/web-based OPAC

on intranet and geographic system like GPS. Many phones

have built-in GPS, which allow users to navigate to locations

and, if activated, allow others to find them. OCLC’s Worldcat

mobile application for iphones makes use of this feature

when identifying local libraries. Libraries with multiple

branches like public libraries can capitalize on the GPS

function to create custom maps and navigational tools to

branch locations.

4.8 QR Codes on Mobiles

QR code6 stands for ‘quick response’, and basically a two-

dimensional bar codes that can contain any alphanumeric

text and often used to store urls, text, etc., known as ‘mobile

tagging’. QR codes are used in commercial tracking,

logistics, inventory control, and advertising. Data can be

translated into a QR code by any QR generator, many of

which are available as free download. Users simply enter

the data to be translated, and the generator produces the

code, which can then be displayed electronically or in

printed format. Decoding the information can be done with

any mobile camera phone that has a QR reader, which is

freely available online for most devices. Libraries can use

QR codes to label books, journals, audio/visual, offprints,

add QR codes in WebOPAC and other places. Users with

phones that have a camera and free barcode decoder

software can take a picture of the barcode, then the software

decodes the picture, and translates the data into title,
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barcode, and location information that can be displayed

on the phone. The QR code can be scanned, and saved

for further use on mobile. QR codes not only link to

websites, but also can be used to send prewritten SMS to

phones, transfer phone numbers, and provide further text.

They are designed to cope with a high-level of error, hence

are suitable for outdoor use.

4.9 Mobile-based Library Lending Service

As in banking and financial sectors, libraries can formulate

regulations for using mobiles for circulation of reading

materials and maintenance of users account. The

SirsiDynix company has developed a handheld circulation

tool called ‘PocketCirc’, which enables libraries to access

the unicorn library management system on a PDA device.

This wireless solution enables staff to assist patrons in the

stacks, checkout materials while off site, such as at

community or campus events, and update inventory items

while walking around the library. Mobile phones make ILL/

document delivery services faster and cut-down the time

to request/visit different libraries and complement the

geographically

5. CONCLUSION

Library policies and services should be flexible and open

so that new information needs of users in pursuit of

organisational needs are met with new technologies. The

task of libraries is to exploit new technology in a more

effective way to promote and integrate them into the design

of future library services in a cost efficient manner. However

one cannot neglect the policies and standards of

information security of the organisation. Since, the feature

like ‘always on’ and continuous connectivity makes new

devices more vulnerable to security threats, the same need

to be addressed cautiously before setting up the library

services for mobile devices. While the financial institutions

like banks are making use of such technologies without

exposing the customer to much risk, it may not be an

impossible task for the libraries to overcome such security

threats in providing library and information services on

mobile devices. It is very essential for libraries to be dynamic

and change their outlook to adopt new technologies and

to develop new kind of relationships with users.
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Libraries have been around in various forms for nearly 4,000 years

and have become a cornerstone of activities for the promotion

and dissemination of information. Even though the role and

function of what’s happening inside will change, the library itself

will remain a powerful entity around which communities will rally.

An important role libraries play is that of archiving the “community”

in which they exist. In the case of a company, the “community” is

the organization. This is often overlooked. While many forms of

information can be digitised and accessible anytime and

anywhere through the computing cloud, there are a number of

documents that necessarily belong to the organization.

Fig. 1 : People today have many options for reading

textbooks

The development of Science and Technology (S & T) in the last

two centuries has led to an information explosion. The shape of

traditional libraries containing a large number of printed

documents is in the process of being transformed to paper less

libraries containing a large number of digitized documents.

Modern libraries are not only digitized but networked also. This

has led to the creation of virtual libraries i.e. libraries without walls

through which the user has access to information at anytime,

anywhere in the world by using the modern tools of

communications, such as computers and Internet facilities.

Libraries are changing from storehouses of books to dynamic

service centers.

The Era of Electronic Books and Internet

It is estimated that within 10 years, the ink-on-paper publishing

industry will not be a sustainable economic model. New digital

book readers products are being introduced every year. Over the

next few years, it is expected that the cost of book readers dropping

to under $ 1,000  ($20), because of fierce competition. The number

of digital downloads will soar, and the sale of ink-on-paper books

will plummet. E-books will change the publishing industry. The

new model will involve interactive forums where authors engage

with readers. At the same time, the former static content of books

will take on an organic life of its own, and will continue to grow

along with the discussions. Readers will be willing to pay

significantly more to engage in things like live webcasts, digital

book signings, and vibrant talk-back sessions, than they ever paid

for books in the past. One can very well imagine libraries offering

a selection of digital tablets and book readers. The possibilities,

therefore, are endless.

Technology provides more options, but print text books will remain,

at least for now. Even though the days of traditional books appear

to numbered, our need to access information will continue to

escalate and our methods for interacting with the information will

continue to evolve. A hybrid combining simpler text with cutting

edge technology will dominate.

In an R&D setting, the company will be part of a network of partners,

suppliers, other companies, and independent consultants. In

which case, the concept of co-working space is becoming

important. This is an interesting area where libraries need to

experiment with.

For libraries, the patrons are shifting from information consumers

to information producers. Readers are becoming writers, audio
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listeners are becoming audio composers, and video watchers

are becoming video producers. Libraries need to begin offering

access to these “types of new working scenarios.” They may range

from podcast studios, to audio capture and audio editing, to blogger

stations, to mashup consoles, to graphic editing stations. The

possibilities are only limited by our own imaginations

Library as a Life Form

Libraries are really a life form. They exist as a human system, and

as such tend to take on many of the same attributes as other life

forms. In order to meet the growing needs of users, the library

system is continually being improved and upgraded to meet the

new challenges, the changing needs, and the new working habits.

The services offered by libraries have undergone great change.

Role of Librarians

Will we need Librarians ? Individuals are mistaken if they believe

that simply searching the internet with google or another search

engine will be enough to find quality information. Skilled librarians
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can bring deep expertise in their subject areas and a dedication

that usually surpasses the volunteer or paraprofessional clerical

staff.

Conclusion :-

The availability of the latest information and updates is an activity

of an organization. Librarians, as custodians of books, documents,

information, have always been in forefront, finding varied methods

for the efficient handling of information, in their changing roles as

service providers rather than custodians. The paradigm shift from

managing information in the printed formats to digital ones have

entrusted larger responsibilities on the librarians.

In consultation with the users, librarian and other library staff

efficiently and effectively utilize appropriate information resources

to provide an answer to their request. The librarian is responsible

for designing, presenting and assessing the most appropriate

methods of information dissemination to meet user’s information

needs. This level of service would vary from answering simple

request to a complete search of the literature available on a subject.
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